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1. Courses

1.1. For most practical & theory course’s students must be 12 years old or over,
please check individual course details as some courses have a higher
minimum age. Under 18's must be accompanied by a parent or guardian and
parental consent given.

1.2. Courses must be paid in full on booking.

Cancellation by Students and Refunds

2.1. In the case of cancellation, if insufficient notice is given as per details below
and your cancelled place on the course is not filled by another student on a
fee-paying basis, you will forfeit the entire course fee.

2.2. Cancellation of a course with 28 days or more notice from the course start
date will receive a full refund of course fees less our admin fee.

2.3. All course date changes and cancellations incur an administration fee of £35

2.4. In all cases one alternative suitable date or course will be offered before a
refund is given. If the agreed alternative date and/or course is consequently
cancelled by the student, unless due to exceptional circumstances, a refund
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can be requested if cancelled as per 2.2. If within the 28 days’ notice, then
2.1 will apply.

3. Cancellation by llfracombe Sea School

3.1.

3.2.

4.2.

4.3.

If, for any reason under our control lIfracombe Sea School is unable to offer
the confirmed course and the course cannot be rescheduled, we will refund

the monies paid. llfracombe Sea School will not be responsible for any other
costs including accommodation or transportation.

lIfracombe Sea School is not responsible for course cancellations due to
poor weather. We will try to rearrange any course affected by weather in full
or in part. However additional fees may be charged but will be kept to a
minimum.

Health
4.1.

Students should ensure that they are physically able to take part in the
course and must fill in a health declaration prior to the course. Any pre-
existing medical conditions must be declared on the health declaration.
Details of any medication being taken must be recorded on the health
declaration and the Instructor must also be informed at the time of boarding.
Failure to comply with this clause will invalidate any claim against Illfracombe
Sea School arising from any medical complaint not previously disclosed.
Smoking is not permitted in the training centre or on board any training
vessel.

Students should not attend if knowing carrying any infectious diseases,
under the influence of drugs or alcohol at any time. Course fees will not be
refunded in these cases.

5. Additional

5.1.

5.2.

5.3.

Students must comply with reasonable instructions of lifracombe Sea School
Training staff at all times throughout the course. The decision of any
lIfracombe Sea School Training Instructor is final.

lIfracombe Sea School, its servants, agents and employees are not under
any liability, whatsoever, in respect of personal injury, loss or damage to
personal effects howsoever caused whilst attending an lifracombe Sea
School course. It is recommended that students take out their own travel
insurance.

Any complaints must be made in writing within 28 days from the completion
or cancellation of the course, complaints received after this date will be
invalid. This does not affect your right to provide feedback on the forms
provided by llIfracombe Sea School
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6. Own Boat Tuition

6.1.

6.2.

6.3.

6.4.

7.1.

8.1.

9.1.

The price and number of days quoted assume fair weather and no
mechanical failure. Should tuition be delayed for either of these reasons the
usual daily rate will be payable, and any additional days will be charged at
the standard daily rate. Unless otherwise agreed by the instructor.

Any additional day’s instruction required will be charged at the standard daily
rate, unless otherwise agreed by the instructor.

lIfracombe Sea School may, in its absolute discretion, elect to terminate the
tuition if the tuition is delayed by any of the reasons set out in 6.1

It is the responsibility of the owner of the vessel to inform their insurance
company that they are receiving instruction by a professional instructor and
wishes the insurance to cover the instructor, and their liabilities, for the
duration of their time on board. It is a condition of this booking that the owner
of the vessel is in command of the vessel at all times. By confirming you
have read and understood these terms and conditions, you accept to comply
unconditionally with this clause.

Claim Limitation

Any claim arising from or in connection with these terms & conditions that
can be brought by one party against the other shall be brought within six
months of the completion date of the course or delivery, failing which such
claims shall be time barred.

Law and Jurisdiction

This agreement shall be governed by and construed in all respects in
accordance with the Laws of England and shall be subject to the exclusive
jurisdiction of the English Courts.

Sharing of data with the RYA

To the running and registration of courses we need to share some of your
personal data with the RYA via www.rya.org.UK. This registration and
management website is hosted and maintained by a third party, who will not
use your personal information for any reason other than enabling your
course.
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10.RYA Data Policy. How and why, we hold your personal information

10.1. Use of Home | RYA - Royal Yachting Association is open to those completing
RYA courses provided by RYA Recognised Training Centres or the RYA. This
website is hosted and maintained by a third party. They will not use your
personal information for any reason other than enabling your course on this
website.

10.2. Management of your course and any instructional support that you may need
is provided by the RYA Recognised Training Centre that you booked your
course with and may be time limited.

11.RYA Recording of practical course personal information

11.1. On completion of your course, your name, email, date of birth and address
will be transferred to the RYA database for the purpose of recording details of
the course and any certification gained as a result of it. This information allows
the RYA to record your certification centrally, and to update any records we
may already hold about you or your qualifications.

12.RYA Requesting removal of your personal data

12.1. If you want your personal data removed from www.rya.org.uk prior to the end
of your access period, please email your request to interactive@rya.org.uk
giving your name and email address. Please note that if you request deletion of
your account before you have completed your course, your access to the
course and records of your progress will be lost.

12.2. If you also want details of your online course removing from the RYA
database, please email your request to interactive@rya.org.uk giving your
name, date of birth, RYA reference/membership number (if known) and the
name of the course you want removed from your records. Please note that
removal of course details from the RYA database, means that any certification
gained as a result of this course will not be verifiable by the RYA, nor would
the RYA be able to issue a replacement certificate

13.RYA Cookies

13.1. A session cookie is used to provide continuity and maintain your login from
page to page. Cookies must be enabled in your browser to allow this happen.
When you log out or close the browser this cookie is destroyed.

13.2. There is a second cookie which you may choose to allow on the login screen
so that your username is remembered each time you log in to the site. This
cookie is optional and can be disallowed if you wish.
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14.RYA Contact regarding your course

14.1. Contact will normally be made by your RYA Recognised Training centre.
However, occasionally the RYA may contact you in relation to your course or
account. This would normally be done by email. You will not receive any sales
or marketing information from the RYA as a result of holding an account on
www.ryainteractive.org unless you have given consent via a personal account
on www.rya.org.uk.

14.2. If you have any questions about how we, the RYA, look after your personal
information, please contact us by email at interactive@rya.org.uk or by phone
on +44 (0)23 8060 4185.

15. RYA Unacceptable use of the site

15.1. You must use the site and the information available from the site responsibly.
You may be invited to contribute to online activities such as forums,
questionnaires and surveys which may be read by others within your training
centre or group. Any comments posted must not break the law, be abusive,
pornographic or sell products or services. Comments posted which contravene
this will be removed and your continued access to the site will be reviewed.
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